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Photovoltaic system consist 
of:
• Solar cell module;
• DC distribution equipment; 
• AC distribution equipment; 
• Inverter;
• Battery.
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GEN 1
NCM   4.5/6.3 kWh

GEN 2
NCM  4.5/6.3 kWh

GEN 3
LFP  5.8 kWh
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Features of Product:

· 90% DOD;
· 99% Charge Efficiency;
· 95% Charge Discharge Cycle Efficiency;
· Charge Cycle Life>6000;
· Hardware Secondary Protection;
· Classified Protection: IP65;
· Safety & Reliable;
· Little Space Taking;
· Two Installation Methods: Floor Mounting & Wall Mounting;
· For Single Phase Storage Inverter can match with: 1-3  pack;
· For Three Phase Storage Inverter can match with: 2-4  packs;
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1、There is 2 type battery model:
• Master Battery: T-BAT H5.8 (Building in BMU);

• Slave Battery: HV11550 (This is only battery, no BMU)：

2、T58 Battery System：

No. Model Battery Module Energy(kWh) Voltage(V)

1 T-BAT H 5.8 T-BAT H 5.8 5.8 100-131

2 T-BAT H 11.5 T-BAT H 5.8 + HV11550 * 1 11.5 200-262

3 T-BAT H 17.3 T-BAT H 5.8 + HV11550 * 2 17.3 300-393

4 T-BAT H 23.0 T-BAT H 5.8 + HV11550 * 3 23 400-524
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Dimension：474*193*708mm

Weight：72.2kg(50Ah) Master Battery
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Slave Battery

Dimension：474*193*647mm

Weight：68.5kg(50Ah)
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Battery pack safety CE, FCC,MSDS, TUV (IEC 62619), UL 1973

Battery cell safety TUV (IEC 62619), UL 1642

UN number UN 3480

Hazardous materials classification Class 9

UN transportation testing requirements UN 38.3

International protection marking IP 55
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ATTENTION：
DIP switch is important
• 1 Battery (Master BAT)----DIP=0 (default);
• 2 Batteries (Master + 1 Slave)----DIP=1;
• 3 Batteries (Master + 2 Slave)----DIP=2;
• 4 Batteries (Master + 3 Slave)----DIP=3;

ONLY 1 Master Battery in one battery 
system;
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• BMS_Internal_Err;
• BMS_Externa_Err;
• BMS_LowVoltage;
• BMS_Overvoltage;
• BMS_TemHigh/BMS_TemLow;
• BMS_CellImbalance;
• BMS_Circuit_Fault;
• BMS_Relay_Fault;
• BMS_Version_Unmatch;
• BMS_M&S_Unmatch;
• BMS_CR_Unresponsive;
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 BMS_Internal_Err;

• Which means, communications between batteries not good;
• Need to check whether Comm cables connected well 

between batteries, whether RJ45 connections loose (make 
sure all connected tightly);

• Need to check whether RJ45 Pin connections correct or 
not;

• Replace with new comm cables to have a test;
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_External_Err;

• Which means, communications between Master Battery 
and Inverter not good;

• Need to check whether Comm cables connected well 
between Master Battery and Inverter, whether CAN cable 
connections loose (make sure all connected tightly);

• Need to check whether CAN Pin connections correct or 
not;

• Replace with new CAN comm cables to have a test;
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_OverVoltage;

• Which means, internal battery string of  voltage higher than 
normal voltage;

• If  this happens, then it will happens at the moment of  
battery been fully charged (full capacity);

• Leave it for 30 minutes to check whether it can back to 
normal status (just switch off  battery breaker and power off  
button);

• Update inverter software & Battery software (Contact with 
Solax service team to get newest software version);

• If  you have tried all the above, but still failed, please contact 
with Solax service team to get further support;



TROUBLESHOOTING
solax product

 BMS_TemHigh/BMS_TemLow

• Which means, battery system will be protected when
battery temperature is higher/lower than normal status;

• This may happens during summer time (when environment 
is high) or during winter time (when environment is low);

• Leave it for 30 minutes to check whether it can back to 
normal status (just switch off  battery breaker and power off  
button);

• If  you have tried all the above, but still failed, please contact 
with Solax service team to get further support;
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 BMS_CellImbalance;

• Which means, internal cell voltage of  the battery not 
balance;

• Leave it for 30 minutes to check whether it can back to 
normal status (just switch off  battery breaker and power off  
button); it can recover by automatically;

• Update inverter software & Battery software (Contact with 
Solax service team to get newest software version);

• If  you have tried all the above, but still failed, please contact 
with Solax service team to get further support;
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 BMS_Circuit_Fault;

• This is fault from battery BMU, and usually it is from 
hardware side;

• Restart whole system to have a test whether it can back to 
normal status;

• Measure the voltage battery to check whether battery 
voltage all good, then

• Replace with BMU(or Master battery) to have a test;
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_Relay_Fault;

• This is fault from battery BMU, and usually it is from 
hardware side;

• Restart whole system to have a test whether it can back to 
normal status;

• Measure the voltage battery to check whether battery 
voltage all good, then

• Replace with BMU(or Master battery) to have a test;
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_Version_Unmatch;

• Which means, software version of  slave between batteries is 
not matched (this may happens when you add new battery 
to your original old system, or during new installation);

• Go to inverter “About” to check battery software version;
• Update software version of  inverter and batteries (Contact 

with Solax service team to get the newest software version);
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_M&S_Unmatch;

• Which means, software version not matched between BMU  
and slave batteries(this may happens when you add new 
battery to your original old system, or during new 
installation);

• Go to inverter “About” to check battery software version; 
• Update software version of  inverter and batteries (Contact 

with Solax service team to get the newest software version);
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;
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 BMS_CR_Unresponsive;

• Which means, there is no response from inverter when 
battery apply for charge demand;

• This may happens when BMU lost communication with 
Inverter or, when battery has been fully discharged amd
capacity down to lower than min capacity;

• Restart battery system to have a test; 
• Use multimeter to measure the voltage of  each battery;
• If  you have tried all the above, but still failed, please contact 

with Solax service team to get further support;



THANK YOU
www.solaxpower.com    info@solaxpower.com
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