
 

 

 

PRODUCT WARRANTY 

 

Voltronic Power Technology Corp. will provide warranty for parts, as well technical supports, 

needed for repair or replacement under the following condition:  

 

1. Product model, serial number, and description of the defective info must be filled in the IFFR 

form.  

 

2. The IP 21 product carries a warranty for 24 months, IP65 product carries a warranty for 5 years, 

starting the date of the shipment from factory. The warranty for battery supplied in products is 

12 months. 

 

3. This warranty is not valid for damage resulting from accident, mishandling, mis-use, abuse, 

neglect or improper repair.  

 

4. Parts needed for replacement or repair will be included in the next available shipment to 

customers  

 

5. Warranty is valid only to customers directly purchasing products from Voltronic Power 

Technology Corp. 

 

WARNING: Customer should take care to determine prior to use whether this device is suitable, 

adequate or safe for the use intended. Because individual applications are subject to great 

variation, Voltronic Power Technology Corp. makes no representation or warranty as to the 

suitability or fitness of these devices for any specific application. The policy of Voltronic Power is 

one of continuous improvement. Product specifications are subject to change without notice. 


